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Hardware and Software Platforms 
Client Workstation Hardware Requirements 
 Recommended Minimum 
Processor Pentium 166 MHz Pentium II 266 MHz 
RAM 128 MB or Higher 64 MB 
Hard Drive 200 MB free space on either server or a stand-

alone computer; 25 MB free space on local drive 
for a client computer 

85 MB free space on either server or a stand-alone 
computer; 8 MB free space on local drive for a client 
computer 

CD Drive Real°Pac Office is installed from CD either onto a server, or on a stand-alone PC.  
Monitor Color SVGA with 800 x 600 resolution Color VGA with 640 x 480 resolution 
Modem or 
Internet 

For Modem-based Internet: 33.6Kb 56Kb baud 
on at least one computer. For Internet: DSL 
(async or sync) 192KB or faster, or 
fractional/full T-1, or cable-modem 

28.8K baud modem 

Printer Windows-compatible laser printer – HP Laser Jet or compatible PCL 5 printer control language or 
higher. Note: Some printers may require additional RAM.  

 

Important 40MB is space reserved for the software and roughly 100 files. On average allow 10MB for every 150 
files. 

 

Note Please note that like any Windows product, UniComp’s products are enhanced when the processor 
power (MHz) and system RAM (Random Access Memory) on the desktop workstations and/or on the 
server(s) are increased.  If you need assistance with your hardware in any way, please let us know.  The 
more we know about your computers, the better we are able to serve you! 

 

 

Client Workstation Software Requirements The Microsoft products must be installed on each client workstation: 

Microsoft Windows – 95, 98, NT 3.51, 4 or 5 (2000)  
Note: Windows ME is currently not supported due to this 
operating system’s anomalies. 

pcANYWHERE  for modem support, or Citrix ICA Client , 
or Windows Terminal Services Client and Server, or 
equivalent, to be implemented on at least one client 
workstation (or server); extra copies of third-party, on-line 
client support software may be desirable based on individual 
user’s sites’ requirements. 

Microsoft Word – any version from 2.0c to 9 (2000) As needed – appropriate Windows Printer Driver 
 

Network and Server Requirements 
File Server Novell Netware or Windows NT File Server for the Access version. Windows NT Server for the 

higher-end SQL version.  Peer-to-peer Windows Microsoft Network also supported for lower-
end networks (LANs). 

       Minimum Dual processor server if functioning as a domain controller. 
       Minimum File server functioning as PDC with SQL Server installed, configured with 256 MB (or higher) 

total RAM, with 128 MB allocated to SQL Server. 
Database Server Real°Pac (1-15 users) – stores the Microsoft Access database on the network file server. 

Real°Pac (16+ users) – requires Microsoft SQL Server 7.0 as the database running on Windows 
NT Server.   

Note Add an additional 16 MB for every 20 users over 60 to the server minimums listed above. 
Backup Any reliable, certified solution using tape, DAT tape, CD-ROM (CD/RW) or iOmega zip disks. 
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